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SERVICE

ZEPPELIN SYSTEMS
INSPECTION SERVICE.

Functioning smoothly without downtimes. We check
= possible weak points to avoid failure or

Our inspection service ensures perfectly functioning follow-up damages

equipment and trouble-free operation of your silos, mixers = the safety of the equipment according to plant
and components. In addition, we are happy to support you safety ordinances and occupational health and
in optimizing your processes in order to produce even more safety guidelines

efficiently. = the potential for improved efficiency of the silos

(hazard minimization, optimized processes)

Optimum performance mixers and silos.

o . , Once work is completed, you
gegqlar on-site msper.,‘ltlo’ns tgroggh Zfeppteflln Slll[stems will receive an inspection BOOK YOUR
ervice ensure your silos” and mixer functionality. report allowing you to INSPECTION
schedule any necessary S c 0

measures.

NOW!

PHONE
+49 7541 202 1414




ZEPPELIN SYSTEMS
REPAIR SERVICE.

Like new again: the repair service
for mixers and components.

If mixers or components are damaged or severely worn by
abrasive bulk materials, repair is unavoidable. Our repair
service returns them to like-new condition. We usually repair
at one of our locations™ or, if possible, on-site at the plant.

This is in it for you:

= Repairs according to manufacturer specifications

= Use of special machinery and test benches

= Full check after repair, installation and recommissioning
= Warranty on all repair work performed

= Protocol of the repair work performed

High-quality and economical:
Rebuilding and replacement.

When mixers and mixing tools are severely damaged, we

rebuild them. The parts are designed in 3D — after our experts

carefully record the technical data on site — and precisely
manufactured at our production site. Existing attachments
can be reused wherever possible.

We achieve a significantly extended service life and even
optimize the components during rebuilding by selecting
materials to best fit the product.

Sustainable: Wear protection
for mixing tools.

Surface wear changes the geometry of mixing tools and

thus their function. This will result in damage to the compo-
nent — the mixer fails. We use build-up welding to give your
worn mixing tools a new, resistant surface with up to 60 HRC
surface hardness. Depending on the requirements, we use
alloys based on nickel or tungsten fused carbide.

This lets you significantly reduce future wear and increase
service life all while saving costs and raw materials.
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*from the subcontractor repurchased parts



ZEPPELIN SYSTEMS
SERVICE PACKAGES.

Tailor-made service for greater efficiency.

The Zeppelin Systems service packages ensure smooth operation at calculable costs.
Our service professionals not only offer emergency assistance, but also help you during
ongoing operations — by planning all routine maintenance work in advance and providing

remote diagnostic support on request.

Did you know?

Our service packages offer better savings than individual products!

1 BASIC
PREVENTIVE
INSPECTION

= Regular inspection of the systems
and components as well as the
electrical, pneumatic and hydraulic

functions analogous to the
Zeppelin checklist

Detailed inspection report with
repair or maintenance proposal
Spare parts stocking
recommendation

2 ADVANCED

PREVENTIVE
MAINTENANCE

Preventive replacement of
components with original
Zeppelin spare parts
Maintenance according

to Zeppelin operating and
maintenance instructions to
increase safety for personnel,
machinery and equipment
Longer service life and reduced
risk of failure

3 PREMIUM

THE CUSTOM-TAILORED
SERVICE PACKAGE

After analyzing your needs,

for example: process check,
optimization of weighing

scale tare, technical

review / assistance, individual
training packages, spare parts
consulting, etc.

More options upon consultation

SERVICE
PACKAGES



ZEPPELIN SYSTEMS
360° SERVICE.

Always by your side.

Zeppelin offers service with genuine added value. Because we supply
turnkey plants as well as complete systems, mixers, silos and
components — and are there by your side during the implementation of
your project. This applies to new plant construction, as well as
modernization projects. In this way, we ensure professional support
and a smooth project flow. Tailored to your individual requirements.

Choose from tried and tested modules for all activities on your project.
You can book the modules on a daily basis or as a package. We will be
happy to put together optimally designed service solutions for your plant.

Getting where you need to be faster:
Your benefits at a glance

= No hassles with incomplete deliveries:
We check each packaging unit

= Optimum project coordination:
We know exactly how to put your plant together

= Security through professional competence:
No one knows our facilities better than we do

= Accelerated workflow:
We work as a team

= Assured start of production:
We guarantee resilient deadlines through clear planning

= QOptimal production output/performance:
We provide for continuous support

The package for your project’s success

Incoming goods Assembly /
inspection Installation
Performance Training
test sessions

Commissioning

Spare parts

Service
contracts



Request your non-bindi ng
offer — and discover servit
that makes you smile!

......

REQUEST MORE
INFORMATION
NOW!

CUSTOMER SERVICE CENTER
PHONE +49 7541 202 1414

' ppelin Systems GmbH

- Graf-Zeppelin-Platz 1
88045 Friedrichshafen
Germany

Phone +49 7541 202 1414
systems.support@zeppelin.com



