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ALWAYS 
BY YOUR 
SIDE
360° Services



ZEPPELIN SYSTEMS
360° SERVICES

PROFESSIONAL SUPPORT 
IN EVERY PHASE OF YOUR PROJECT

Zeppelin offers you service with real added value. That’s because 

we supply turnkey plants as well as complete systems, mixers, 

silos and components - and stand by your side throughout the 

execution of your project. This applies not only to the construction 

of new plants, but also to modernization projects. In this way 

we provide professional support and a smooth project fl ow, 

individually tailored to your requirements. 

Choose from practical modules for all activities on your project. 

You can book the modules on a daily basis or as a package. We 

will be happy to put together optimally designed service solutions 

for your plant.

REACH YOUR DESTINATION FASTER:
YOUR ADVANTAGES AT A GLANCE

   No trouble with incomplete deliveries
We check every package

   Optimal project coordination
We know how your plant must be constructed

   Safety through technical competence
Nobody knows our plants better than we do

   Accelerated workfl ow
We work as one team

  Assured start of production
We ensure resilient deadlines through clear planning

  Optimal production output/performance
We provide continuous support

BEST CARE!

THE PACKAGE FOR YOUR PROJECT SUCCESS

Incoming goods 
inspection1 Assembly / 

installation

Commissioning

Training

Service 
contracts

Performance 
test

Spare parts 
supply
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7
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6



SELECT 
NOW:  

THE 360° SERVICE 
MODULES

YOU WANT OPTIMAL SUPPORT 
FOR YOUR PROJECT? 
SIMPLY TICK THE MODULES YOU NEED.

2  ASSEMBLY / 
INSTALLATION

   Site opening protocol 

(Start of Installation Protocol)

   Supervision of proper mechanical 

and electrical assembly/installation

   Zeppelin cooperates with the 

customer’s project managers 

and the other companies involved 

on site

   Joint acceptance of the 

assembly/installation 

(Mechanical Completion Protocol)

3 COMMISSIONING

   Execution of commissioning

   Cooperation with the 

customer’s project management 

and operating personnel

   Ensuring the operational 

readiness of the plant

   Joint acceptance of 

commissioning (Commissioning 

Completion Protocol)

   Preparation of commissioning 

report

Please check!

1  INCOMING GOODS 
INSPECTION

   Check for completeness and 

visual inspection

   Handover to the customer 

and corresponding material 

handover protocol 

(Box Opening Report)

FOR YOUR
BEST PROJECT

BOOK ZEPPELIN SYSTEMS 

360° SERVICE NOW

360° SERVICE

4  PERFORMANCE 
TEST

   Execution of the performance tests

   Joint acceptance of the 

performance tests 

(Final Completion Protocol)

   Preparation of a commissioning 

report with the performance data

6 SPARE PARTS

   Spare parts packages

   Repair kits

   In-house repair service

   Project spare parts lists

   Consulting

5 TRAINING

   Individually designed for 

operators and maintenance 

personnel

   Process engineering basics

   Functional principles of 

components and technologies

   Training on site or virtually

7 SERVICE CONTRACTS

   Remote maintenance

   Operation support 

   Inspection / Preventive check

   Maintenance service

   Field service



zeppelin-systems.com

Zeppelin Systems GmbH

Graf-Zeppelin-Platz 1

88045 Friedrichshafen

Germany

Phone: +49 7541 202 1414
systems.support@zeppelin.com

Request your proposal – and 
discover service that will 
inspire you!
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BENEFIT NOW 
FROM 
360° SERVICES!


